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dealing with?

A No.

C Strange? Whatever terminology vou
want To use. Unusual, unigue --

A No. I did not get involved until

about the middie of July.

Q Let me ask this, because I think I
asked if of Ms. Mc¢Kernan yesterday and she said you
were prebably the better person to ask, ©r someone
else within the Verizon structure, organization. If
there’s no policy that Verizon has, policy practice,
that it will not interconnect at loop facilities,
shared loop facilities, would there be -- would
there be a reason Verizon would object to an order
that made it clear that Verizon is expected to
interconnect at loop facilities if reguested and the
capacity exists?

A Yeah, I think there would be a number
of problems. The -- I guess the first would be
maybe just the overall broadness of that as a
requirement --

Q Let’s say -- let’s tzke it back and

say lnterconnect at lcop faclilities where

technically feasible?
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A That narrows it, because there are
geing to be a number of ones, because of cabling
distances and the configuration of the multiplexers,
where 1t would nct be technically feasible. The --
what you just stated, though, the further
difficulties that you would still enccunter, that
would go against a number of ocur existing
interconnection agreements. For instance, in the
MCI interconnection agreement, and there are others
that.are like it, and each agreement’s a little bit
different, but in the MCI interconnection agreement
1t very clearly says that the facilities on
Verizon's side of the PCI, the point of
interconnection, that Verizon provides those
physical facilities, owns them and that we're
responsible for engineering them and we’re
responsible for maintaining them. And it also says,
correspondingly, on the CLEC’'s side of the PQI, or
peint of interconnection, and that’s where our wires
and their wires physically come together, thev’re
required tc do the engineering and to do the
maintenance. So to begin with, that breocad of an

order would cenflict with a number of

interccnnection agreements we have that people have
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already agreed tTo that say each party is responsible
for their own engineering decisions for the
equibment that they have to provide and for tThe cost
that they have tTo incur.

I think the other problem.that we
would have 1is, there would be some CLECs that would
go nuts. For instance, MCI is very, very Service
gquality conscious. And MCI is after us to -- not
after us, I mean, we'wve been trying to develop some
different methods, but they are interested in g
method of interconnection between our switchesrthat
is even a more robust and more battleship version
than what the current interoffice facility design
is. Interconnection between the two switches for
loop multiplexers is, unto the design, 1t 18 less
reliable and it is less secure, so some carriers, if
we were required to have to interconnect with a loop
MU¥, somebody like MCT would go absoclutely crazy.

Q Well wouldn't Verizon -- let’s back
vp & bit. If Verizon were asked to interconnect at
a facility that was technically infeasible, and I
presume that lack of cepacity or the shared end user

ckbjects, for example, 1t could bring that to the

Commission and say it’s not feasible to interconnect
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at this point, and it could tell the reguesting
carrier we can't dec it at this particular point,
it’s a violation of the agreement, you know, you
don't have MCI's permission, whatever. That couid
be brought to the Commission? As a basis for
refusing to do 1t?

A Certainly could. I mean, there are
other problems, too. Can I finish with the -~ the
troukle report, we would need a waiver, really, on
service quality, because the trouble report rate
would be higher with interconnecting on a lcop MUX.
The times to fix the trouble -- the failure rate
would be higher. I describe why in my written
testimony. The time to fix the troubles would be
greater with a loop multip;exer and I describe why.
The time that it would take us to provision trunk
orders over a loop multiplexer would also be longer,
and I describe why, so we would need waivers
relative t¢ those service performance metrics.

These are things today that are going to go into the
performance assurance plan that have been submitted
to the Commission, and we have a broad requirement

to provide parity. We can always do something less
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Q End I believe there’s actually a
process in the performance assurance plan that
allows Verizon tc come in and sort of -- walivers,
or, if vyou will, exemptions, exceptions to the
metrics based on something that the CLEC is doing?

A That’s true. So you wculd need some
consideration given to those items. I guess 1n
summary, I won’t go through all of the difficulties,
but that broad of a reguirement, I think, would
force us into doing some bad engineering in some
particular cases, and that bad engineering would
wind up, as I talked earlier, without being able to
make the necessary evaluations and with the trunk
forecasts and being able to get the calls through,
if we do bad engineering then there’s going to be
negative service impacts not only to the CLEC, but
then also to other subscribers. I think a very
broad requirement like that would force us, in some
cases, to cdo kad engineering.

Q If there’s adverse service to a
CLEC’s custcmers because they choose to interconnect
to a loop facility, and frankly, that's really going

0 be the party that has to endure the complaints,

because they’re end users are going to get pooer




n

-]

10

11

12

14

15

17

18

19

20

21

22

24

Page 187
service guality, correct?

pay Yes, but there’s also z negative
impact to other end users. |

CHAIRMAN WILLIAMS: Excuse me, Mr.
Peerlman, where’s this going?

MR. PEARIMAN: I just wanted to --

CHAIRMAN WILLIAMS: He defined that it
was technically feasible to make the connection with
the equipment at 405 Capitol Street. He is now
doing a recitation ¢f what bad engineering might
occur if he deoesn’t scmething différent. Where do
you want him to go?

MR. PEARLMAN: I want to just finish
up about who assumes, if you will, the risk of bad
engineering decisions in this situation.

CHAIRMAN WILLIAMS: QOkay.

BY MR. PEARLMAN:

Q I guess, let me just ask that
gquestion. If a CLEC -- a CLEC would, if I
understand how these things work, would assume the
risk of bad engineering if they want to interconnect
at a Joop facility?

A And what I was trying to describe,

and what I think I had in my written testimony, the
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negative service impacts alsec would spill onto other
end users that were being used c¢n that facility as
well as possibly cther carriers, so what could be
effected would be people getting their basic dial
tone as well as other carriers and other customers.

Q Have any ¢f the end users served off
the 0C3 MUX at 405 Capitol -- and I assume there are
Verizon customers that are served coff of that MUK,
have they filed complaints or made complaints to
Verizon about outages, problems, transmissibn
service --

A None that I'm aware of.

9] We’ve talked akbout this whole sort of
case by case versus not interconnecting at retail
facilities. Do you have authority to establish
Verizon engineering policy?

a No. No, I would be a part of coming
up with cone if we did.

0 Sc you deon’t set Verizon policy?

A No. You'd hzve to go a couple of
Kahunas above me to get policy type people, but in
general we have very few policies that apply to

engineering. Engineering, by nature, 1s cne of a

kind and individually designed, so although I guess




|—

M

[¥8)

10
11
12
13
14
15
16
17
18
18
20
21
22
23

24

Page 189
policy makes sense to regulatory people, when it
comes to things that we engineer, I really can’'t
find anything that I wculd point at and say, this is
an always, always, always. Because by nature, 1if
you're going to engineer it you’re going to do it
case specific.

Q Again, though, that’s noct a per se —-
I think you said that’s how we do it. If I
understand, what you’re telling me 1s not Verizon
policy because you don’t set Verizon policy? Right?

A I do not set Verizon policy, That's
correct. I would be a part of creating it on
something like this --

Q That’s all 1 asked. Let me get this
cleared up. We talked about the March, 2001
forecast that forecast, T think it was 89 DSls, 1t
was the large forecast thét came in in March which
made it clear that the OC3 could not have been used
at 405 Capitel for interconnecticon?

A Correct.

Q Well -- strike that. I'm not going
to pursue that line of guestioning. If you’ll bhear

with me Jjust a moment while I fish through these

things. I believe 1t was NCC's exhibit X that Mr.
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Kelsh asked you a couple of guestions about ezrlier
and it was, in particular, testimony of Mr. Visser,

I believe it was on page five. Let me know when you

have that?
A Got 1if.
Q In looking -=-

MS. HYER: Which exhibit?

MR. PEARLMAN: Exhibit K.

MS. HYER: X, c¢ch, I'm scrry.
BY MR. PEARIMAN:

Q In that testimony it -- I'm sorry to
re-read it, it says, fourth, we explain why Verizon,
Maryland used dedicated entrance facilities for
interconnection rather than ocutside plant facilities
and why dedicated facilities were necessary and
appropriate before. Mr. Visgsser works for Verizon
Services Corporation? Is that your understanding?

A I do not know absclutely, but I would
assume so. 1 know he does work in multiplg states
and I think when vyou do work in multiple states
you’re paid by Verizon Services.

CHAIRMAN WILLIAMS: The testimony says

Mr. Visser is manager of sales support for Verizon

Services Group and a business address in Valhalla,
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New York.
BY MR. PEARLMAN:
Q Okay. Well that wcould ke consistent

with not Verizon, Maryland, but Verizon Services

Corporatiocon?
A Correct.
Q I think you explained that what he

meant was that Verizon, Maryland hasn’t
interconnected -- has used dedicated entrance
facilities for interconnection in Maryland, that no

other type of interconnection had been done in

Maryland?
by Ior the situaticns where Verizon
builds the transport, correct. I mean, there are a

lot of other types of interconnection like
collocation and mid-span meets and other methods,
but for the case where Verizon builds those
facilities, because they’re owned and operated and
maintained by Verizon, I think he’s describing that
set of circumstances as a subset of all the
interccnnections.

o And I think we had testimony

yesterday, and I should probably get you to be the

person that testified about this, Verizon Services
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Corporation acts on behalf of the operating Verizon
companies to ilmplement interconnecticon, is that
correct?

A I guess so. I mean, I think I'm paid
by them and I'm involved in multiple states and I
think that’s the case for most of the people that
work on it.

Q t‘least for Maryland that appears to
be the case?

A And if that’'s the case for Maryland,
it’d be true for West Virginia also.

Q Ckay. 8o interconnection is —- in
Maryland, 1s handlecd, if you will, the design, the
implementation, the arrangements for interconnection

are handled by Verizon Services Corporation?

A Correct.

Q Let’s go to NCC Exhibit Eight.

A Did you say H?

e | Eight. I'm sorry.

A Eight. Okay.

Q This is the portion of the Verizon,

Maryland surrebuttal testimony.

A Ah.

) What I'd like to do, I think vou were




